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Mark	is	the	master	of	customizing	every	leadership	keynote	to	the	customer	and	situation.	How	to	improve	your	How	do	you	continue	to	improve	when	you	are	already	the	best?	What	happens	when	complacency	or	outdated	thought	stunts	performance?	Based	on	Mark's	best	sales	book!	Discover	the	secrets	of	extraordinary	people	who	create	added
value	for	customers	and	colleagues	without	spending	more	money	to	do	so!	Like	anyone,	anywhere,	can	make	a	positive	difference,	as	a	leadership	speaker,	reveals	how	to	develop	a	real	leadership	capacity.	(Start	by	acknowledging	that	true	leadership	is	not	a	title	function.)	Three	essential	elements	that	will	make	you	a	successful	leader	today	"The
Intention	Imperative"	is	a	practical,	tested	and	engaging	presentation	based	on	Mark's	latest	and	best	reflection.	Thank	you	very	much!	You've	exceeded	my	expectations!	That's	exactly	what	we	needed	as	an	organization!	I	look	forward	to	working	together	again.	Thanks.	Thanks.	Mark,	it	has	been	an	absolute	pleasure	working	with	you	on	this	event.
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