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However, there are some papers that cannot be cut, such as canvas or very thick paper, even when
Form feed and cut key is pressed. The only warranties for HP Products and services are set forth in
the express warranty statements accompanying such products and services. Nothing herein should
be construed as constituting an additional warranty. HP shall not be liable for technical or editorial
errors or omissions contained herein. Please try again.Please try again.Please try again. Then you
can start reading Kindle books on your smartphone, tablet, or computer no Kindle device required.
Register a free business account To calculate the overall star rating and percentage breakdown by
star, we don’t use a simple average. Instead, our system considers things like how recent a review is
and if the reviewer bought the item on Amazon. It also analyzes reviews to verify trustworthiness.
Designjets 500 and 800 Series. LargeFormat Printers. Service Manual. For HP Internal Use Only.
Warranty This document contains All rights Packard Company. First Edition, August 2000. The
information contained in this HewlettPackard makes no HewlettPackard shall not be The procedures
described in this HPqualified service personnel Electrical Shock Hazard. Serious shock hazard
leading to The Warning symbol calls Electrostatic Discharge. Refer to the beginning of Chapter
Safety Symbols. General definitions of safety Technical Marketing. Barcelona Division.
HewlettPackard Espanola, S.A. Avda. Graells, 501 Spain LargeFormat Printers. Using this Manual.
Purpose. This Service Manual contains information necessary to test, For information about using
these printers, refer to the Readership. The procedures described in this Service Manual are to be
Part Numbers. Part Numbers for Printer options, accessories and service parts are Conventions.
Manual where you can find information related to the topic you are HP DesignJets 500 and 800
Series Printers Service Manual. Table of
Contents.http://tourtravelinnepal.com/userfiles/bosch-ppw-3120-manual.xml
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Troubleshooting 11. Introduction 12. Troubleshooting System Error Codes 12. Solving Print Quality
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Accessing the Error Log Utility 25. Ink Supplies Troubleshooting 31. What are the Ink Supplies 32.
Ink Cartridges 32. Printheads 33. Identifying the Components 33. General Information About the Ink
Supplies 34. Some General Precautions When Handling the Ink Supplies 35. When Should You
Replace the Ink Cartridges 36. When Should You Replace the Printheads 37. Obtaining Ink Cartridge
Information 39. HP DesignJets 500 and 800 Series Printers Service Manual. Obtaining Printhead
Information 310. Ink Cartridge Status Messages 312. Ink Cartridge Status While Replacing 312.
Printhead Status Messages 313. Printhead History Utility 314. Accessing the Printhead History
Utility 314. Is the Printer Causing Repetitive Printhead Problems 316. Is the User Replacing the
Printheads too Early 318. Troubleshooting Repetitive Ink Cartridge Messages 320. Troubleshooting
Repetitive Printhead Error Messages 321. Printhead Error Codes 322. Summary of Solving Ink
Supplies Problems 323. Service Tests and Utilities 41. Introduction 42. Phone Support 42.
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Diagnostics Self Test 42. Service Tests Diagnostics 43. Entering the Service Tests Menu 44. Ink
Supply Station 46. Carriage Movement 48. Paper Advance Test 410. Service Utilities 413. Entering
the Service Utilities Menu 414. EEROM Setup 416. Turn Drive Roller 421. Unlock Carriage 422.
Prime Tubes
423.http://www.pizzeria-millemiglia.de/app/webroot/img/editor/bosch-ppw-3120-manual.xml

Change Cutter 424. Change Ink Tubes 425. Printer Information 426. Service Calibrations 51.
Entering the Service Calibrations Menu 53. Printhead Alignment includes PPS Calibration 55. Color
Calibration 57. Advance Calibration 59. Factory Advance Calibration 511. Print Quality 61. Print
Quality 62. Print Quality Troubleshooting Checklist 62. How to Use the Troubleshooting Procedure
64. What is the Troubleshooting Procedure 64. Considerations for Using the Troubleshooting
Procedure. 64. Performing the Troubleshooting Procedure 64. Troubleshooting Procedure Flowchart
67. No Printing Defects Found Using the Troubleshooting Procedure 68. Solving Color Accuracy
problems 69. Color Consistency problems 69. Long Term Color Bleeding Glossy Papers 69. Media
610. There are Smears or Scratching on the Printed Media 610. Parts and Diagrams 71. Printer
Support 72. Right Hand Cover 74. Left Hand Cover 76. Top Cover and Deflectors 78. Rollfeed
Module 710. Back Platen Assembly 712. Electronics Module 714. Power Supply 716. Cutter
Assemblies 718. Ink Delivery System 720. Service Station and Spittoon 722. Service Station Holder
724. PinchWheel Assemblies 726. ScanAxis Motor 728. Drive Roller Encoder Sensor 730. Print
Platen Assembly 732. Carriage Assembly 734. Vacuum Fan 736. Interconnect Cable 738. Paper Axis
Motor 740. Drive Roller 742. Miscellaneous Items 744. Removal and Installation 81. Introduction 82.
Safety Precautions 82. Electrostatic Discharge ESD Precautions 83. Required Tools 83. Screw Types
84. Left Hand Cover 85. Right Hand Cover 87. Front Panel 89. Window and Top Cover 810. Media
Deflectors 811. Left End RollFeed 813. Right End RollFeed 815. Back Platen 817. Media Sensor 819.
Formatter 820. LAN Card 821. Spittoon 823. Electronics Module 824. Power Supply 827. Scan Axis
Motor Assembly 829. Cutter Assembly 832. Left Encoder Holder 833. Cutter Bushing 835. Cutter
Guide Bracket 836. Drive Roller Encoder Sensor 838. Trailing Cable 840. Ink Supply Station 848.

Interconnect PCA 850. Service Station and Aerosol Fan 852. Cutter Guide 855. Print Platen 856.
Service Station Holder 857. Interconnect Cable 859. Ink Supply Tubes 860. Vacuum Fan 864. Pinch
Arm 866. Pinch Arm Mechanism 867. Pinch Arm Lever 869. Pinch Arm Sensor 871. Fork Idler,
Tensioner and Idler Pulley 874. Encoder Strip 876. Carriage Assembly Including Belt 878. Paper
Axis Motor 884. Drive Roller 886. Gear Assemblies 892. Preventive Maintenance 91. Moisture on the
Printer 92. Noisy Carriage Bushing 92. Belt Swelling 92. Cleaning the Printer 92. General Cleaning
92. Scheduled Maintenance 93. Level of Printer Usage 93. ScanAxis Maintenance 94. Functional
Overview 101. Introduction 102. SKU Overview 102. Electrical System 103. Introduction 103.
Hardware Description 103. Power Supply Unit PSU 105. Front Panel 106. Ink Delivery System IDS
107. Ink Supply Station ISS 107. Tubes Assembly 109. Service Station 1010. Glossary. Index.
Troubleshooting. Performing a Service Test on a Failed Assembly 12. Performing the Necessary
Service Calibrations 12. The Printer does not Power ON 13. Using the Boot Up Sequence to
Troubleshoot 112. HP DesignJets 500 and 800 Series Printers Service Manual 11. Guide to
Troubleshooting the Printer. Introduction. This chapter will guide you through the relevant steps to
take when Troubleshooting System Error Codes. Chapter 2 System Error Codes contains a list of
system error Performing a Service Test on a Failed Assembly For information on the Service Tests
and how to use them see. Chapter 4 Service Tests and Utilities. Performing the Necessary Service
Calibrations. Is the printer calibrated correctly after replacing a component. NOTE Remember that
certain Calibrations are required even if an. Assembly has been disassembled to gain access to
another. Assembly or Component. For information on the Service Calibrations and how to use them
Troubleshooting. Solving Print Quality Problems.
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The Printer contains an internal Troubleshooting procedure which Quality or Line Quality defects. If
Print Quality is poor before the Troubleshooting procedure should be performed which will For
information on solving Print Quality problems see Chapter 6 . Print Quality. The Printer does not
Power ON Interconnect PCA. Also make sure that the FrontPanel cable is not Cover Sensors are not
Working The Line Sensor has Problems Detecting Media NonHP media. Try loading white HP media
in to the Printer and Clean the Print Platen. Replace the Carriage. HP DesignJets 500 and 800 Series
Printers Service Manual 13. Troubleshooting PaperAxis Shutdowns. A Paper Axis shutdown can
happen when the Printer detects that Drive Roller. The reasons for the Paper Axis shutdown, and
their solutions, are Printer will move the Motor backwards and forwards and Motor responded to the
force. If the Paper Axis Motor did not Roller, are not turning. This problem could be caused either by
Remove the obstacles if necessary. Transmission Gears are damaged. If the Gears are damaged,
Remove the obstacles if Roller is damaged. If the Drive Roller is damaged, replace the Drive Roller is
working, the sheet will be loaded correctly, and Media Sensor. Therefore the problem must be the
Encoder. Sensor and the solution would be to replace the Encoder Sensor Troubleshooting.
Problems with the Vacuum Fan. If you have problems loading either Roll or Sheet Media, then there
To verify if there really is If the Vacuum Fan holds the Vacuum suction much lower at high altitudes.
Sometimes, at high altitudes, the vacuum force holding down the The solution to this would be to
change the Vacuum force by This can be done via the front panel. HP DesignJets 500 and 800 Series
Printers Service Manual 15. Printers. Color differences between one image printed on the HP
DesignJet This color variability among Banding at variable extreme environmental conditions.
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Since the Accuracy Calibration has been done at normal Roller does not correspond to the same
conditions that the To solve the problem, try the following Troubleshooting. The Priming Procedure
Fails. When the customer first receives the Printer, it is supplied with a set These Startup Printheads
are used for the priming of the tubes in When the Printer is powered ON for the first time, the
Printer will Without the priming The initial startup assumes that the Startup Printheads are
installed, If normal Printheads are installed during It will then request the. User to install the
Startup Printheads. Also the Printer will request the User to install the Ink Cartridges if If the Ink
Cartridges contain less Normally with a new Printer this Once the Printer assumes that the Startup
Printheads and Ink Cartridges If the priming process is completed successfully, the Printer will Once
the priming process has started, it can fail due to 2 different ON and OFF several times with the Ink
Cartridges installed since Even if the priming process fails, the Printer will try to verify Carriage to
the access position and you will see the following. HP DesignJets 500 and 800 Series Printers
Service Manual 17. Troubleshooting Unable to prepare Open window to check. SETUP printheads.
Open the Window and you will see the following message on the. Front Panel Menu. Back. Enter.
Check for ink. Open the Carriage Cover and check if there is ink inside the Startup. Printheads. On
the Front Panel you will see the following question Startup Printheads were filled with ink or not.
Are all printhead windows ALL with some ink. NOT all with ink. Menu. If there is ink in all of the
Startup printheads, the Printer considers If you select NOT all with ink the Printer will react
differently Troubleshooting. NOTE If you need to reseat the Startup Printheads, make sure you re In
this situation, the problem could be NOTE The last 2 cases will be more obvious because there will
be a lot Remove the Ink.
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Cartridges and release the Tubes Bracket from the Ink Supply. Station and check if there is ink in
this area. For more information on this problem, refer to System Error 9310 HP DesignJets 500 and
800 Series Printers Service Manual 19. Using the Power Switch LED to Troubleshoot. In certain
circumstances the LED located in the power switch You should only use the LED to troubleshoot
when the Printer The LED may flash in other Check that power cord is connected correctly to the
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Printer and to Switch to the ON position. LED is ON all the time This indicates that the Main PCA is.
LED is Flashing continuously A problem has been detected with the Try resending the firmware
upgrade file. LED Flashes twice every few seconds The Printer cannot detect Troubleshooting Try
the following Electronics Module and to the Interconnect PCA. LED Flashes 3 times every few
seconds The Printer cannot Try the following LED Flashes 4 times every few seconds This indicates
that the. LED Flashes 5 times every few seconds This indicates that the. HP DesignJets 500 and 800
Series Printers Service Manual 111. Using the BootUp Sequence to Troubleshoot. When you Power
On the Printer, the Printer performs the Boot Up During the first phase of the Bootup sequence all
the squares turn If for some Switch the Printer. On again and check if the initialization sequence is
successful. During the second phase of the Bootup sequence all the squares In normal
circumstances, if a component fails The following information Initializing various components of the
Main PC A. Initializing various components of the Main PC A. Initializing a portion of the Firmware.
Initializing various components of the Main PC A. Troubleshooting. Initializing the User Interface
Front Panel menus. Initializing the Formatter. I I Initializing the communication between Main PCA
and Formatter. End of initialization sequence.

If the Printer fails to initialize completely because of a System Error This will give you HP DesignJets
500 and 800 Series Printers Service Manual Troubleshoot. In certain circumstances the LEDs
located in the Formatter or HP Accessory Card LEDs on the Formatter. Accessory Card is alive. If it
stops flashing, it means that the. The green LED indicates that there is power being supplied to the
Troubleshooting. If the green LED is NOT lit and the. LED in the Power Switch is ON, then it could
mean that the BUT leaving the LAN Card installed if available. Switch the. Printer ON. If the Printer
powers up correctly and the LAN Card Switch the Printer ON and If the green LED is lit, then switch
the Printer OFF and install the. LAN Card in the vacant slot. Switch ON the Printer and check if the.
LAN Card works properly. If the LAN Card does NOT work, then Switch ON the. Printer and check if
it initializes completely. If it initializes correctly HP DesignJets 500 and 800 Series Printers Service
Manual 115. Troubleshooting System Error Codes. Accessing the Error Log Utility 25 System Error
Codes. System error codes are hexadecimal based numbers generally The following pages contain a
list Only try one recommended action Continuable and NonContinuable Error Codes. Some of the
Error Codes are continuable, which means you can Printer. NonContinuable Error Codes do not
allow you to continue If the Error Code Even though the customer can continue working with a.
Continuable Error Code, an onsite visit should still be planned System Error Codes consist of 4 digits
which explain which The following table explains the first 2 digits of the System Error Code. Code
System Error Codes. Code HP DesignJets 500 and 800 Series Printers Service Manual Code The
following table explains the last 2 digits of the System Error Code. Code. Recovery Action. Response
Possible for OnSite System Error Codes.
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