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Washing your filter will allow the soap to seep into the pores and this cannot be removed, making
the filter unusable and unsafe for your pet. The filter removes bad tastes and odours to improve the
taste of the water and catches hair and small particles to keep the water cleaner. Either wash it in
the top rack of your dishwasher or handwash these parts. If your dishwasher runs too hot, we
recommend handwashing. When handwashing, use a bottle brush, aquarium brush, soft sponge, or
brushes included in the Fountain Cleaning Kit and dish soap. Please note if you have the Avalon or
Pagoda fountains, the filter housing should be hand washed. It is not dishwasher safe. There may be
a faceplate cover over the impeller than can be pulled up with a coin or fingernail. Wash the impeller
in soapy water, removing hair and other gunk that has collected around it. A cotton swab or small
toothbrush might work too, or anything that can reach all the way inside of the cavity. Fill with
water. Replug in fountain. This is a new object added to their environment, so give your pet enough
time to get used to the fountain at their own pace. This time frame will usually only take a few days,
and it is very rare that a pet will refuse to use the product entirely. If your pet prefers to drink
running water from the faucet or shower, your pet will probably get used to the fountain very
quickly. This way your pet can get used to drinking from the fountain without the noise and splash of
running water. Try setting it to a lower flow setting. Remove the filter from the fountain, then add
tuna juice or bouillon to the water until your pet is used to the new product. After that, you can clean
the fountain, replace the filter, and refill the fountain with regular water. The filters do not purify
the water. Change them every 24 weeks, depending on how many pets use the fountain, to keep the
fountain water fresh and
clean.http://soyuzmedexpert.ru/userfiles/cracked-by-service-manual-aoreteam.xml

drinkwell instruction manual, drinkwell platinum instruction manual, drinkwell pet
fountain instruction manual, drinkwell pet fountain instruction manual, drinkwell
platinum instruction manual, drinkwell 360 instruction manual.

If you have more pets or notice more debris, a slimy feel, or decreased water flow in your fountain,
you should clean it more often. Prefilters can usually be changed less frequently. Change the water
and clean your fountain more frequently to prevent this. Soap residue may cause the sliminess. Be
sure to rinse every part thoroughly before reassembling the fountain. To remove these deposits,
clean the fountain parts with a 90% water, 10% vinegar solution. Rinse all parts thoroughly
afterwards. Use filtered or purified water instead of hard tap water to prevent this. Some pets are
prone to spilling. Watch your pet when he drinks to see if this is the cause. If it is, you can purchase
a fountain mat or other waterresistant mat to place under the fountain. Look for visible cracks in the
bowl. Some fountains hum a little louder than others. It should return to normal levels within a few
minutes. If the noise stops when plugged back in, its possible that some debris is caught on the
impeller. Remove the pump and clean the impeller. Try rubbing a small amount of vegetable oil onto
the magnetic pin with a cotton bud to lubricate the impeller. See below for full cleaning steps. Try
adding plain white vinegar inside the pumps cavity without the impeller and allow it to soak for 1015
minutes. Allow the impeller to soak in a separate bowl of vinegar for the same duration of time.
Clean all fountain parts in soap and water before reassembling the fountain. Gently but firmly press
down on this pin to reseat it into its proper place in the motor. If the pin has completely dislodged
itself from the motor, it cannot be placed back into the motor cavity properly and the motor will have
to be replaced. Call Customer Care for information on replacing your motor. Sometimes it takes a
few minutes for the motor to start pumping water once its refilled or plugged
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If water doesnt flow after 5 minutes, try these troubleshooting tips To prevent this, you can purchase
a cord cover from most hardware stores. You could also try securing the cord to the floor with duct
tape. Lack of regular cleaning may result in the pump becoming clogged with pet hair and food
debris. The pump must be cleaned every 24 weeks to ensure proper function.There may be a
faceplate cover over the impeller than can be pulled up with a coin or fingernail. Wash the impeller
in soapy water, removing hair and other gunk that has collected around it. A small toothbrush might
work too, or anything that can reach all the way inside the cavity. Hard water will cause calcium
deposits to build up in the pumps cavity, blocking the impeller from spinning. If there is evidence of
hard water buildup inside the pump, try adding plain white vinegar inside the pumps cavity without
the impeller and allow it to soak for 1015 minutes. Clean all fountain parts in soap and water before
reassembling the fountain. If your pet is prone to chewing, visit your local hardware store and
purchase a conduit cover to protect the cord. If the pump has been in regular use for several years,
it may be old and need to be replaced. The fountain parts and pump are not UL approved for outdoor
use. Using the fountain outside can damage the pump. If you have used your fountain outside, the
pump may need to be replaced. To prevent this, always keep your fountain water above the fill line.
You can also change the foam filter. This can cause the pump to overheat and stop functioning.
When refilling the bowl, make sure to add water before turning the fountain on. Try switching to a
top with one fewer spout opening. The charcoal filter is made of organic coconut shells. Rinse the
filter in cold water before placing it in the fountain to prevent this.

Some filters may shed more charcoal than others due to differing consistency of charcoal in each
batch of filters, so dont be surprised if some filters leave behind more charcoal dust than others.
Over time, debris gets stuck in the outer fabric of the filter, making it more difficult for the water to
pass through it. The inner part of the filter contains granulated carbon with hundreds or thousands
of microscopic holes, which bind to impurities in the water that cause bad tastes and smells. This
binding prevents impurities them from returning to the water. Eventually, the holes become clogged
and can no longer remove impurities. Fountains are toprack dishwasher safe except for the pump.
They are safe to use with your pets drinking water. The organic charcoal used in the filters is made
of coconut shells. We’re committed to giving you expert advice to ensure you always receive the very
best. Please try again later or please contact Customer Care Would you like to visit our US site To
unplug, grasp the plug, not the cord.Return appliance to the nearest authorized service facility for
examination, repair, or electrical or mechanical adjustment.Never yank a cord to remove from the
outlet.Fig. 1It fits in the well diagonally Figs. 2 A and B. The bottom of the filter is narrower than the
topIf placing on carpet or wood floor, the use of aThe plug will only fit into a polarized outlet. DoThe
notches are a passthrough for the cord. They are not for holding theThe cord should be passedFor
quietestA gentle hum during normal operation is toReplace filters more frequently when using the
fountain for dogs.Do not wash withTheir use is not required for normal operation.Clean fountain and
theIn between,IMPORTANT The motor must be cleaned regularly or theIf you find that difficult, you
can push it out from theFig. 4ARemove any hair tangled around it and wash it with theFig. 4BRinse
well and replace the impeller afterFig. 5The motor goes in at a right angle to the bowl,Fig.

http://www.diamondsinthemaking.com/content/e-cafe-pro-manual

6The housing will click into place when the tabs onThere is anFig. 8. Fig. 9This is also an excellent
way to disinfect the fountain. You must be sure to rinseThe best way to rinse out theIf you have
“hard water” you may start to see white mineral deposits on or downTo avoid having to replace the
motorAfter beginning operation of your Fountain, simply allow your pet to adjust at his or her own
pace. Some pets take several days or longer to begin use. Your pet may prefer that the Fountain be
placed away from their normal feedingFor cats, another idea is to place it up on a counterAdd ice
cubes to the bowl for refreshing, icecold running water!If you are concerned about the power cord,
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purchase a cord conduit a hard plastic protector at any hardware store.Do not attempt repairs on
the motorClose supervision is necessary whenIf the plug of this device gets wet,Do not attempt to
unplug. Always unplug any appliance whenTo avoid the possibility of the plug orFountain. Examine
this appliance after installation. It should not be plugged in ifDo not operate any appliance if itIf an
extension cord is necessary, aDo not use appliance for other thanDo not install or store applianceThe
electrical use of this appliance isIf your cat shows signs of an allergic reaction to the plastic, pleaseIf
defective,Veterinary Ventures, Inc. P.O. Box 19717. Reno, NV 89511. This warranty does not cover
damage from accident, misuse or abuse. It also specifically excludes incidental or consequential
damages asCubeYLJP18. Kello 2asennossa virtaus on suurimmillaan. 8 Lisaa vetta maljaan tarpeen
mukaan. Liita moottori maljaan painamalla moottorin kierteet maljan reian lapi. Moottori menee
maljaan oikeassa kulmassa, katso kuvia 6a ja 6b. Muista kayttaa suojaavaa pintaa, kuten pyyhetta,
tai laita matto suojaamaan lattiasi lemmikkisi aiheuttamilta roiskeilta ja vesipisaroilta. 7 Laita
suodatin paikalleen ja tayta kotelo seka malja vedella.

Kaynnistettyasi suihkulahteesi anna lemmikkisi tottua siihen omalla tahdillaan. Nar vredet star pa kl
10 ar flodet som lagst. Nar vredet star pa kl 2 ar flodet som storst. 8 Fyll pa vatten i skalen efter
behov. Satt tillbaka motorn genom att trycka in motorns kablar genom halet i skalen. Motorn ska
sattas in i rat vinkel mot skalen, se Figur 6a och 6b. Se till att anvanda ett skyddande underlag, t.ex.
en handduk eller liten matta, for att skydda golven fran stank och droppande fran ditt djur. 7 Satt
tillbaka filtret och fyll holjet och skalen med vatten. Nar du startat fontanen kan du bara lata ditt
djur vanja sig vid den i sin egen takt. Klokken 10posisjon gir en svak strale og klokken 2posisjon gir
den kraftigste stralen. 8 Fyll pa vann etter behov. Sett tilbake motoren ved a skyve gjengene pa
motoren gjennom hullet i skalen. Motoren skal skyves inn med en hoyrevinkel i forhold til skalen, se
Figur 6a og 6b. Pass pa a bruke en beskyttende overflaten, slik som en handduk eller matte, for a
beskytte gulvene dine fra sprut eller drypp fra kjledyrene dine. 7 Sett tilbake filteret og fyll huset og
skalen med vann. Indstil til svag vandstrom ved klokken 10 og strk vandstrom ved klokken 2. 8
Pafyld vand efter behov. St motoren fast igen ved at trkke motorens ledninger igennem hullet i
skalen. Sorg for at bruge en beskyttende overflade, sasom et handklde eller en matte for at beskytte
dine gulve imod vandsprojt eller dryp fra dit kledyr. 7 Genmonter filteret og fyld huset og skalen op
med vand. When the knob is in the 10 o’clock position, flow is at its lowest. When the knob is in the 2
o’clock position, flow is at its highest. 8 Add water to the bowl as needed. Reattach the motor by
pushing the threads of the motor through the hole in the bowl. Make sure to use a protective
surface, such as a towel or place mat, to protect your floors from splashing or dripping from your
pet. 7 Replace the filter and fill the housing and bowl with water.

After beginning operation of your fountain, simply allow your pet to adjust at his or her own pace.
Water Capacity PWW0013708, Grey Sep 25 Oct 29Our payment security system encrypts your
information during transmission. We don’t share your credit card details with thirdparty sellers, and
we don’t sell your information to others. To hide it, choose Ship in Amazon packaging at checkout.
To hide it, choose Ship in Amazon packaging at checkout. Used Very GoodSomething we hope youll
especially enjoy FBA items qualify for FREE Shipping and Amazon Prime. Learn more about the
program. Please try again.Please try again.In order to navigate out of this carousel please use your
heading shortcut key to navigate to the next or previous heading. Register a free business account
Please try your search again later.The circulating water stream encourages your pet to drink more.
Let us help keep your pet healthy and hydrated so you and your pet can live happy together.The
constant water circulation prevents bacteria growth, while the filters remove bad tastes and
odors.Set your pet’s feeding schedule or give some snacks during the day through the smartphone
appenabled feeder. The activated carbon filter removes bad tastes and odors, while the free falling
stream of water entices your pet to drink more. The built in reservoir increases capacity and makes
refills easy. The snap on reservoir lid and rubber feet on the bottom of the fountain prevent sliding



and tipping. Included in the Box PetSafe Drinkwell Platinum Pet Fountain Carbon Filter Fountain
Pump with Adaptor Instruction Manual Product Dimensions Water Capacity 168 oz. Fountain
Assembled 15.75 in. L x 10.5 in. W x 10 in. H Power Cord Length Approximately 5.5 ft. Frequently
Asked Questions Q Can I use this drinking fountain outside. A No, this pet water fountain is designed
for indoor use only. Q How often should I clean my pump.

A You should disassemble and clean your pump every 2 4 weeks to help keep your fountain running
optimally. I love this fountain. D. Cavanagh Videos for this product 424 Click to play video Customer
Review My cats love it, I love it. Will purchase again.Cats Cuddles Videos for related products 325
Click to play video The 5 Best Pet Fountains BestReviews Videos for related products 324 Click to
play video The 5 Best Pet Fountains BestReviews Videos for related products 810 Click to play video
Cat Favorites 9 Cool Things Cats Want Today. I love this fountain. See full review D. Cavanagh
Onsite Associates Program To calculate the overall star rating and percentage breakdown by star,
we don’t use a simple average. Instead, our system considers things like how recent a review is and
if the reviewer bought the item on Amazon. It also analyzes reviews to verify trustworthiness. Please
try again later. Jennifer L. Manchester 5.0 out of 5 stars Now, almost 2 years later, we still have no
trouble, like some reviewers have had. I believe the key to this success is the cleaning of the
fountain AND the pump. Once per week we disassemble the ENTIRE fountain. All components get
cleaned with a mild liquid dish soap and warm water. Whats key here is the full disassembly. Note in
the photos section I have shown the fountain taken apart. You will see that one piece came OFF of
the front of the pump. This allows us to clean the gunk that gets built up inside the fountain. This is
very easy. Of course, the pump should be unplugged prior to cleaning. Then remove the front, and
place pump in a cup of warm water with a tsp of powder dish detergent. While submerged, we plug
the pump in. This circulates the water and detergent to clean the spinning mechanism inside. See in
another photo the debris floating in the water. That is the gunk that builds up. So if you are
experiencing pump failure, this may be the reason.

If your pump is so bad the spinning mechanism does not spin, simply soak the pump in the water and
detergent for a couple of hours, then flush well with clean water and try again. IMPORTANT When
you put the front cover back onto the pump, if it does not close all the way, do NOT force it. The flow
control valve MUST line up. So turn your flow control slightly and try again. Continue to make slight
turns and try again until it snaps EASILY back together. When done regularly, this weekly cleaning
does not take us much time at all and is completely worth the effort. Other than this cleaning, our
fountain has required no maintenance. We change the filter one or twice per month, as needed.
After cleaning, we fill the base with water AND fill the reservoir. It is enough water to last well over
that week. This fountain gets daily use by two cats, so you may through more water with dogs or
more cats. I hope this review will help you love your Pet Fountain!There just seemed to be so many
factors to consider. Well I and my pets couldnt be happier with this choice. I bought it primarily for
my diabetic 10 year old cat who has had 3 recurrent, painful bouts of cystitis. Animals drink more
water if its fresh and oxygenated so I hoped this would help. I have another cat that I knew would
play in it, climb on it, and knock it over if possible. So weight was a consideration, as was flow so it
would be like the sink stream. My 3 cats and small dog all love it and are drinking much more than
they had been. My daughters puppy stays with me during the day sometimes and the first thing he
does is run to the fountain when he comes in the door. The cat that demanded the sink be turned on
no longer does that and enjoys playing in the water stream in the fountain. The steam is adjustable
and I turned it to the lowest setting to simulate the sink. I read that others felt it was hard to clean.

I bought a cheap bottle brush at Walmart and I cleaned it for the first time today and it took about 5
minutes. The prefilter really helps with fur and dirt not getting to the motor. The fountain is almost
silent when running. The motor has suction cups on the bottom so it doesnt move and vibrate. The
water stream falls on a piece made to prevent it falling directly onto the water in the bowl so there is



no sound from that. There is almost no scum buildup as there is in a regular bowl. Finally, I
considered weight because I knew one cat would climb on it and it is heavy and stable enough to
prevent tipping, especially with a full tank. The clear reservoir tank in the back allows easy
monitoring of the water level. This model holds a lot of water, way more than I thought we would
possibly need. I was wrong. They love it so much that they drink more than I expected. I would
recommend this to everyone.It hasnt created a mess in my house, and with regular cleaning and
refilling could be set and forget for a few days. The real issue with this fountain is how frustrating it
is to clean. Its almost as if the engineers who put this together dont have pets themselves. After
more than a few days, and I start to see grit on the bottom of the fountain. At this point, if I dont
dump the water and scrub the entire thing out, the grit progresses to a whitish orangish blobby
sludgly blork that gets in every crevice in this thing. Remember me mentioning the engineers
earlier. Heres where they come in this fountain has impossible to clean crevices. You will need
several types of brushes to clean this, and some pipe cleaners wouldnt hurt either. The bowl itself
looks great, but you see the thing the water splashes on. Look at the tiny space behind and beside it.
You will need to clean this somehow. The water tower with the filter. You need a thin bottle brush
for this. Its a tiny space, and you need to clean it somehow. After you clean that tube, look at where
the filter rests.

Those long thin slots that hold it. Youll need to clean those. There is no brush long enough, and youll
end up with a scotchbrite pad on the end of a butterknife trying to get the gunk out. So the whole
reason you want this cool fountain is because the waterfall circulation, right Me too. And your pets,
theyll love it. You will not, because you will see all the sludge that builds up inside the pump itself.
Like me, you may try pumping bleach water through it outside the fountain to clean it out and kill
the sludge. The sludge smiles at you and laughs though, because this isnt going to work. I will tell
you the secret here though.the pump comes apart. Yes, its true. Im pretty sure this isnt by design,
but it works and allows you inside the very center of sludgys lair. Look at the pump. See the hole it
pumps water from. Theres a seam that runs all the way around the pump right near that outlet. Grab
the tube that controls the water flow and pull straight out. It will require a little more force than you
are comfortable with, but it will pop off. Once you slay the beast inside the pump, and the rest is
clean youre good to go. But seriously, who designed this that has tiny dolllike hands that can reach
in those crevices. When I think of some of the design decision that were made here, its a bit mind
boggling.I bought it for my Maine Coon whom Im trying to encourage to drink more water, crystals ,
without running up the water bill by leaving a tap on. She LOVES THIS. you can adjust the speed of
flow and with that, the trickle noises are adjusted, something she needs to draw her to water
alongside the water sparkles. Its very quiet. I will be purchasing a big bucket type thing to put it in
as she loves to play with water and she also likes to clean her paws after shes used the litter tray.
She sits by this fountain like she used to sit by the koi pond I built for her. Honestly its brilliant.

Im happy with the speed of arrival and the way its packaged and ease of putting together.First one
lasted 3 years.They used it as soon as I set it up, and they drink from it whenever they want. It has
stopped them being desperate to drink from the taps in fact they dont do that anymore. The motor is
quietish. The trickle rate is good and the capacity is certainly enough for two cats.In order to
navigate out of this carousel please use your heading shortcut key to navigate to the next or
previous heading. Water Capacity PWW0013708, GreyWater Capacity. To reduce the risk of injury,
close supervision is. To unplug, grasp the plug, not the cord. 7 Do not operate any appliance with a
damaged cord or plug or after the appliance malfunctions or has been dropped or damaged in any
manner. Call customer service immediately for further instructions. 8 For a portable appliance To
reduce the risk of electrical shock, do not place or store appliance where it can fall or be pulled into
a tub or sink. 9 Always unplug any appliance when not in use, before putting on or taking off parts,
and before cleaning. Never pull on the cord to remove the adaptor from the wall outlet.10 Do not use
appliance for other than intended use. SAVE THESE INSTRUCTIONS 14001366 Ceramic Lotus Pet



Fountain Operating Guide U.S. Patents No. 5,799,609 and 5,842,437 Thank you for choosing the
PetSafe brand. You and your pet deserve a companionship that includes memorable moments and a
shared understandingtogether. Our products and training tools promote a lifestyle of protection,
teachingand love; essentials that influence memories for a lifetime. Make sure the nut on the bottom
of the bowl is fully tightened and secure. See Fig. 2Fig. 1 Fig. 24 Remove the housing by lifting
straight up. Several parts will already be in place, including the foam filter, pump, intake tube, cord
passthru tube, gasket and the tube connector. See Fig.

3a Make sure the electrical cord is secured in place by the clip on the tube connector. See Fig.
3bFig. 3a Fig. 3b5 Replace the housing by aligning the large gap at the bottom of the housing with
the raised bump on the bottom of the main bowl. The gap in the housing is shown in Fig. 4a next
page and the raised bump is circled in Fig. 4b next page. The housing should rest flat and stable on
the bottom of the bowl. If the housing is slightly raised up or wobbles at all, it is placed incorrectly,
remove and replace the housing as instructed above until it rests flat. 3 Fig. 4a Fig. 4b6 With the
housing in place, affix the housing cap by aligning the arrow on the cap with the picture of a lock on
the housing See Fig. 5. With these two items aligned, press down on the cap while simultaneously
turning it to the right, this will secure the cap.Fig. 5 Fig. 6 7 Place the Oring over the housing. See
Fig. 6 Next, slide the upper dish onto the housing. Rotate the upper dish until you are happy with
how the spouts line up with the bottom bowl. 8 Adjust the flow of water by turning the housing cap
in between the two arrows marked on the side of the housing. If placing on carpet, tile or wood
flooring, always use a protective mat or other durable, water resistant surface to help protect your
floor from splashing or dripping. 10 Fill the fountain with water by pouring water directly into the
bottom bowl and upper dish. Fill the fountain with water to the MAX Fill Line. 11 Before you plug
the fountain in, make sure the cord and your hands are dry. Plug the fountain into an electrical
outlet. 12 Add water to the fountain as needed. Empty all of the water out of the fountain.Fig. 7 Fig.
84 With the housing removed and the fountain completely empty, turn the bowl over to loosen and
remove the nut on the bottom of the bowl. See Fig. 95 Next, remove the intake tube from the pump
by lifting straight up. Grab the Cord PassThru Tube and lift up to expose the hole in the bottom of
the bowl.

Pull the electrical cord through the opening until completely removed.6 Once the electrical cord has
been removed from the bowl, continue pulling the cord through the Cord PassThru Tube. See Fig. 10
Fig. 9 Fig. 10 5 7 With the cord completely removed, the pump and filter should now be separated
from the rest of the internal parts. With all the parts completely disassembled, you will have 2
ceramic bowls, 6 plastic parts, an Oring, a rubber gasket, foam filter and pump. 8 Clean all the
fountain parts except the foam filter with warm water and soap. You can also put the fountain in the
top rack of the dishwasher. Never place the pump in the dishwasher, only the plastic and ceramic
pieces. If possible, it is recommended that you turn down the heat of the water inside the
dishwasher. See the “Pump Maintenance” section of this manual for detailed instructions on how to
clean your pump. REPLACING THE FILTER FILTERS CHANGE EVERY 2 to 4 WEEKS 1 Filters
should be changed every two to four weeks. Replace filters more frequently when using the fountain
for multiple pets or pets that produce a lot of saliva. 2 Filters are an added feature of the fountain.
Their use is not required for normal operation. 3 Filters may be rinsed out when the fountain is
cleaned. Never wash the filter with soapy water, as the soap residue will seep into the filter and
cannot be removed. Only rinse the filter with water. 4 For replacement filters, visit a local pet store
or call 8663222530. Order online by visiting www.petfountain.com and using our retailer locator.6
PUMP MAINTENANCECleaning the pump is essential to the longevity of the fountain as well as the
cleanliness of the water. Clean the pump every 2 weeks. Stator Intake Plate Pump Impeller1 Once
the pump is out of the fountain, with your thumb and forefinger, gently squeeze on either side of the
intake plate and pull off. Use a cotton swab or bottle brush to get into the pump’s cavity and remove
any buildup. See Fig.



13 For added disinfecting and hard water removal, clean the pump with white vinegar.5 Once the
parts are clean, you can reassemble the pump for use.REASSEMBLY OF YOUR FOUNTAIN1 Replace
the gasket on the Cord PassThru Tube. See Fig. 142 With the gasket attached, place the Cord
PassThru Tube into the opening in the bottom of the bowl. Make sure the curve of the tube is facing
towards the center of the bowl. Move the Tube Connector up the shaft of the Cord PassThru Tube
slightly to make room for the Intake Tube. See Fig. 187 With both tubes in place, slide the Tube
Connector back down the shaft so that it encompasses both tubes. Next, remove any extra slack
from the electrical cord by pulling the cord out the bottom of the bowl. Clip the cord in place as
shown in Fig. 19.Fig. 18 Fig. 198 Next, replace the housing by aligning the large gap at the bottom
of the housing with the raised bump on the bottom of the main bowl. Once in place, replace the
Oring and the upper dish. If placing on carpet, tile or wood flooring, always use a protective mat or
other durable, water resistant surface to help protect your floor from splashing or dripping.11 Fill
the fountain with water. Before you plug the fountain in, make sure the cord and your hands are dry.
We recommend using a solution that is 10% bleach and 90% water. Pour some of the bleach solution
down into the pump’s cavity as well. You must be sure to rinse all the parts very thoroughly to
remove all the chlorine. The best way to rinse out the pump’s cavity is to hold it under a weak
stream of warm water. This is also an excellent way to disinfect the fountain. If you have “hard
water” where you live, you may start to see white mineral deposits on or down inside the pump. This
may eventually prevent the impeller from turning properly. Some pets may take several days or
longer to begin use. Your pet may prefer that the fountain be placed away from their normal feeding
area.
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